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The Community Support Services waiting lists included: Mental Health Residential, 3 (needs, 0; 
referral, 3; acceptance, 0); Developmental Disability Residential, 96 (needs, 91; referral, 4; acceptance, 
1); Assertive Community Treatment, 11 (needs, 4; referral, 7, acceptance, 0); and DD Waiver Services, 
791.  

Quality Assurance Report 

Stephanie Terrell reported that quality assurance staff had reviewed randomly selected charts, files, and 
documents in the following program: 

• Mental Health Outpatient, Spotsylvania. The score decreased from an 80 to 78 on a 100-
point scale. 

CARF Review 

Stephanie Terrell reported that RACSB received a three-year accreditation from CARF after the survey 
on Oct. 17 through 19. She thanked Board Members and staff for their help during the intense process 
that involved interviews, tours and document reviews.  

Corrective Action Plan 

Stephanie Terrell reviewed licensing violations the agency received for emergency services, Kenmore 
Club and Lucas Street Intermediate Care Facility. She discussed the corrective action plans RACSB 
submitted to DBHDS. 

Data Highlights 

Brandie Williams reviewed reports on behavioral health and developmental disability performance 
measures. She told the Committee that RACSB is committed to using data-driven decision-making to 
improve performance and quality.  

Adjournment 

The meeting adjourned at 11:25 a.m. 
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